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What is MARD?

= Research and Knowledge Translation Centre at
the University of Alberta

= Studies on:

— Effects of medical conditions on driving

— Development of screening tools to assist physicians in
identifying medically impaired drivers

— Transportation needs of seniors and PWD

— Development of resources to enable transportation
mobility of seniors and PWD
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MARD Centre Initiatives on Alternate
Transportation for Seniors
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Understanding the Transportation
Needs of Seniors and PWD

= 2009 Survey of Edmonton Alternate Transportation Providers

= 2011 Provincial Survey of 901 Seniors in Rural and Urban Alberta
on Perceptions and Use of Alternate Transportation

= 2013 Community Needs Assessment of Alternate Transportation
in Wainwright and Area

= 2015 Capital Region Board Transportation Needs Assessment
Pilot

= 2016 Capital Region Board Transportation Needs Assessment
(Region)

= 2016-2017  Provincial Transportation Needs Assessment
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Understanding Transportation
Providers

= 2009 Identification of Alternate Transportation Providers in Rural
and Urban Alberta

= 2010 Development of Compendium of Alternate Transportation
Providers in Rural and Urban Alberta

= 2011 A National and International Scan of Existing Models of

Seniors’ Alternate Transportation and Identification of
Unigue Models and Innovative Solutions

= 2011-2012 Compendium of Alternate Transportation Providers in
British Columbia

= 2013 Compendium of Alternate Transportation Providers in
Manitoba
= 2014 Analysis of Ride-Scheduling Software for Alternate

Transportation Providers
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Taking the Knowledge
to Practice

= 2013-2014 Collaboration with Wainwright on Development and
Implementation of Alternate Transportation in Wainwright

and District
= 2016 Development of Transportation Toolkit
= 2016 Implementing Ride-Scheduling Software
= 2016-2017 Validation of the Transportation Toolkit
= 2017 Developing a Regional Model of Transportation
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Alberta’s Aging
Population

Alberta 12% (2015) Alberta 19% (2041)

4-Hanna

15-Banff

7-Stettler
13-Whitecourt
14-Edson

9-Rocky Mtn House
3-Pincher Creek m2041
18-Grande Cache
10-Camrose m2015
1-Medicine Hat
5-Drumheller
16-Wood Buffalo
6-Calgary
12-Cold Lake
8-Red Deer

2-l ethbridge
11-Edmonton

19-Grande Prairie

17-Slave Lake
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Sources: Statistics Canada and Alberta Treasury Board and Finance
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The
Provincial
Transportation
Needs

Assessment
(MARD)

(Preliminary Data
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Survey Instrument

= (One survey instrument
» Seniors (Drivers and Non-Drivers)
» PWDs (18 to 64 years of age)
= Focus
» Transportation needs and deficiencies
» Awareness/Use of/Satisfaction with existing services

» 5 A’s of ATS (Availability, Accessibility, Adaptability,
Acceptability, Affordability)

» Intermunicipal transit services
» Willingness to pay/Who should pay
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Overall Sample

N = 1525

Non-
Drivers

65+
n=1043 n = 345

Mean Age 74 79 50

May 2017 Preliminary Data

Drivers
65+
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Place of Residence
(Living Outside of a City)

H PWD
Senior Non-Driver

M Senior Driver

0 5 10 15 20 25 30 35 40 45 50
May 2017 Preliminary Data Percent
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Living Arrangements
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Senior Non-Driver
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Lives Alone

May 2017 Preliminary Data
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Physical Health

100 . .
H Senior Driver
90 . .
Senior Non-Driver
80

mPWD
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Sometimes/All the Time

Percent

How often does your current physical health interfere

i ili ivities?
May 2017 Preliminary Data with your ability to carry out everyday activities?
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Unable to Get to Essential Services

100

90 M Senior Driver

Senior Non-Driver
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Sometimes/Often
In the last 6 month, how often have you been unable to get to

i i i ide?
May 2017 Preliminary Data essential services because you did not have aride?
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Social Isolation

100 100
B Senior Driver M Senior Driver
90 90
Senior Non-Driver Senior Non-Driver
80 80
mPWD
70 H PWD 20
60 60
= £
S s0 S s0
& &
40 40
30 30
20 20
10 - 10 -
0 - 0o -
Some of the Time/All the Time Some of the Time/All the Time
How often do you feel left out? How often do you feel isolated from others?

May 2017 Preliminary Data
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AHS ZONE MAP

Data Sharing

MARD will post
results by AHS Zone
for Community Use

EDMONTON

B AHS-Rural
B AHS-Edmonton
B AHS-Calgary
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Why Do Seniors Stop Driving?

“My doctor

advised me

not to drive
for safety

reasons.”
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Challenges Communities Face in Building
a Sustainable Transportation Service

“Collaboration and regionalization are real problems”

“There are many underutilized buses in the
community;, How can organizations come together to
utilize these buses completely?”

“This is something that is needed in every community
and should be coordinated at a municipal level to
eliminate some of the issues”
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Solutions
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Toolkit

0o

o

GETTING STARTED CONDUCTING
8) A COMMUNITY
TRANSPORTATION
NEEDS ASSESSMENT
(30)
RECEIVING FEEDBACK BUILDING A
& EVALUATING YOUR SUSTAINABLE
TRANSPORTATION TRANSPORTATION
SERVICE SERVICE
(60) (66)
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Making a Difference

“Transportation provides the skeleton upon which communities are
built and is the essential element that makes a community more than
just a group of residents” (WDHS, 2012)

Used with permission
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WDHS Timeline

Registered Charity Status >
Legend Granted
Launch of Service ’

> Major Milestones
! Driver Contract Signed >

b MNeeds Assessment Logo Developed for >
Van and Bus
} Process .
Licence and Insurance >
} Fundraising for Van Acquired
Community Needs
Assessment ’

Handivan Purchased >

Safety and Operating |

Certificates Completed } MARD Final Report Due )
Initial Meeting with )’
MARD MARD Project End Date | >

Application for "Registered ),

Charity Status" Submitted Proposals for Ongoing

Funding
Awarded Funding from b Interim Client |
MARD MNeeds Assessment )
Insurance Obtained for )

MNegotiations with FCSS for >
Clerical/Admin Assistance

Purchase_ of ’ Presentation to Council on
Community Bus W

Society Incorporated > :.f?alalr‘]::jeaﬁlsagfez:ed

Bus

Society Founded N

Discussion of Need for
Handivan Service

"Taste of South Africa"
Fundraiser ’

Used with permission
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WDHS Growth in Ridership

WDHS Rides Provided Since Inception to December 2016
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Medically At-Risk Driver Centre

Provincial Listing of Organizations Providing Alternate Transportation
for Seniors in Alberta

Complete the following search form:
1. Select a zone name from the drop-down list provided.
. e
Zone | _i"ﬂ

2. Select a community from the drop-down list of communities in
the selected zone. B
Community | [v]

3. Type the name or part of the name of the organization you are
searching for. Leave this field blank if you want to see all
organizations in your selected community.

Organization |

Online Compendium
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https://mard.med.ualberta.ca/mard/db/index.cfm

Going Forward
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What is a Community of
Practice?

A group of people with
a commaon interest

A-group of people

with a common goal of
Improving

A group of people who
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Transportation........an Enabler

From this...
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Dr. Bonnie Dobbs
mard@ualberta.ca
780-492-0374
www.mard.ualberta.ca
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